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The government has extended guidance on wearing face coverings.  From 
8th August in England, you must wear a face covering by law in various settings.  
These settings are generally enclosed public spaces where you come into 
contact with people you do not normally meet.

Should face coverings be worn in leisure facilities?
The regulations state certain indoor places are exempt and face coverings do not need to be worn.  
These include:

“indoor fitness studios, gyms, dance studios, leisure centres, indoor swimming pools, water parks, 
funfairs, theme parks or other premises for indoor sports, leisure, or adventure activities”

The guidance states you do not need to wear a face covering “…if it would negatively impact on your 
ability to exercise or participate in a strenuous activity”.

 
Are there any exceptions to this?
Not everyone attending a leisure facility will be exercising, for example, 
spectators, visitors and individuals partaking in sedentary activities.  You 
should therefore review your risk assessment and consider whether you 
wish to advise people to wear face coverings depending on where they are 
in the facility and what they are doing.  This is particularly important where it 
may be difficult to maintain social distancing.  On the other hand, you should 
not insist on customers wearing face coverings in order to relax other 
measures; they are not a replacement for social distancing and regular hand 
washing.

Are there any other exemptions?
Face coverings are not required in restaurants with table service, bars and 
pubs, certain premises providing medical related services and photography 
studios.  The guidance also refers to cafes within indoor settings and states 
face coverings can be removed whilst eating and drinking, but they must 
be put back on when leaving the seating area.  

In addition, you should ensure face coverings are worn in specific settings 
‘within’ your facilities, including, for beauty treatments and massage and 
within arcades. Some customers do not need to wear covering for 
medical/mental health reasons. Ensure all staff are aware of these 
mitigating situations. The guidance outlines settings where face coverings
must be worn – see: here

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
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What about staff?
It is not currently mandatory for staff to wear face coverings.  This is because staff are generally 
working with the same team of people.  However, there may be some circumstances, particularly 
if social distancing is difficult, where face coverings may be advisable, or staff may choose to wear 
them.  In addition, face ‘masks’ used as personal protective equipment (PPE) may be required for 
certain tasks, including when administering first aid.  

What is a face covering?
A face covering is something which safely and securely covers the nose and mouth.  Current 
scientific evidence is that, when used correctly, wearing a face covering may reduce the spread of 
coronavirus droplets in certain circumstances, helping protect others.

The Department of Health and Social Care has issued the following notices:

 

What about different parts of the UK?
Different rules exist in different parts of the UK.  You should refer to the relevant website:
•  Northern Ireland
•  Scotland
•  Wales

In addition, if local restrictions or lockdowns apply (in any part of the UK), you should refer to the 
guidance published at that time. 

Our Recommended Action for You
• Review your risk assessment to determine whether there are any circumstances   
	 where	customers	or	staff	are	advised	to	wear	face	coverings.		

• If you conclude they are to be worn in certain scenarios, you advise customers   
	 accordingly	through	your	usual	communication	channels	(website,	social	media,			
	 signage	etc.)

•	 Have	a	supply	of	disposable	face	coverings	to	sell	to	customers	if	they	have   
	 forgotten	their	covering	and	you	require	them	to	wear	them	in	certain	situations

•	 Make	sure	social	distancing	and	hygiene	measures	continue	to	be	enforced

You do not need to wear a face covering if you have a legitimate reason not to and there are 
scenarios when you are permitted to remove one.  The guidance lists these reasons.  Ensure all 
staff are aware of these mitigated situations.

If	you	need	any	help	with	the	management	of	Covid-19	(Coronavirus)	in	your	workplace,	
please do not hesitate to contact us at: info@rightdirections.co.uk	or	call	01582	840098

•   Ensure staff are trained to liaise with any customers not wearing face coverings 
          in situations where        
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