
Thursday 
13th May 2021

Right Up To Date Clinic

Please mute your 
sound and turn off 

your camera 
Thank you



Housekeeping

Please mute your sound and turn off your camera

Please ask questions along the way either by:

• Typing questions in the chat area by clicking on the 
chat button to bring up the message box (please 
note, everyone can see these)

or:

• By clicking on the ‘raise hand’  

We will be recording the session and if the quality is 
good, (with no misdemeanours), we will share the 
recording with you. 



Welcome to 
our Clinic 

today 

Hosted by Caroline Constantine, Gill Twell and Ian Warren 

We are pleased that, hopefully, this will be our last Covid 
specific clinic as things return to a bit of normality!  

We hosted our first clinic on 8th May 2020 and have since held 
31 Covid-19 Right Up to Date Clinics! 

In today’s clinic, we will be providing an update on the easing 
of Covid-19 restrictions, recent changes that have taken place 
and new guidance that has been introduced.  

We will also be reminding you of measures you should have in 
place.

We hope you will share your experiences with us.  It is also an 
opportunity to ask questions.   

Please email questions to:
info@rightdirections.co.uk or use the chat

Please ask questions and please 
share any experiences that you 

have.  

mailto:info@rightdirections.co.uk


What are we 
going to cover 

today?

What are we going to cover today?

• Covid-19 Update – Headlines 

• Next Steps - summary

• What we do and don’t know about the next steps!

• Face coverings, workplace testing and other control 
measures

• Mental Health Awareness

• Right Directions updates

• Your questions



Covid-19 
Update

Covid-19 – Headlines 

• The UK Government has announced that the Roadmap is on 
track and planned Step 3 easements will go ahead on 17th May 
(in England).

• The data shows that the government’s ‘four tests’ for easing 
restrictions have been met:

• The vaccine deployment programme continues 
successfully.

• Evidence shows vaccines are sufficiently effective in 
reducing hospitalisations and deaths in those vaccinated.

• Infection rates do not risk a surge in hospitalisations 
which would put unsustainable pressure on the NHS.

• The assessment of the risks is not fundamentally
changed by new Variants of Concern.

• Similar tests have been applied in other nations to
support the relaxing of restrictions. 



Covid-19 
Update

Covid-19 Alert Level - UK 

• The Chief Medical Officers in each UK nation, along with the 
NHS England National Medical Director, have agreed that the 
UK alert level should move from level 4 to level 3. 

• The alert levels are:

• level 1: Covid-19 is not known to be present in the UK

• level 2: Covid-19 is present in UK, but the number of cases 
and transmission is low

• level 3: a Covid-19 epidemic is in general circulation

• level 4: a Covid-19 epidemic is in general circulation; 
transmission is high or rising exponentially

• level 5: as level 4 and there is a material risk of
healthcare services being overwhelmed



Covid-19 
Update

Summary of Next Steps

• England:  From 17th May organised group training and 
exercise classes can take place indoors. Trampoline parks, 
children’s play areas, skating rinks, saunas and steam 
rooms can re-open.  Cafes can re-open for groups of up to 
six or two households of any size.   

• Scotland:  From 17th May outdoor adult contact sport 
and indoor group exercise to restart.  Cafes can re-open 
for up to six people from three households.  Family 
activities unlikely to re-open until early June. 

• Wales: From 17th May cafes can re-open for groups up 
to six people from different households.



Covid-19 
Update

Summary of Next Steps

• Northern Ireland: An indicative date of 24th May has been 
set for the return of indoor group exercise and training 
(numbers informed by venue) and leisure/entertainment 
venues.  The date may be brought forward following a 
meeting taking place today.

• Republic of Ireland:  From 7th June, gyms, swimming 
pools, leisure centres can reopen for individual training only.



Organised 
Sport

Organised Sport – A Reminder

We have had some queries regarding ‘organised sport’.  For 
clarity:

• Where the rules mention ‘organised’ sport, this means 
sport which is formally organised by a qualified instructor, 
club, national governing body, company or charity and 
follows sport-specific guidance.

• If the sport is not organised by one of these groups (for 
example, some friends having a kickabout) or the sport’s 
NGB guidance is not being followed (for example, a 
football club ignoring the FA’s safety measures), this is 
considered to be informal or self-organised sport.



Covid-19 –
Headlines

Covid-19 – Headlines - UK

• 35.7 million people in the UK have received their first 
Covid-19 vaccine jab and 18.4 million have had their second 
dose (up to and including 11th May).

• People testing positive with Covid-19 rose by 13.4% in 
seven days up to 5th May (% change from previous seven 
days). 

• Hospital admissions of people with Covid-19 dropped by 
7.4% in seven days to 1st May (% change from previous 
seven days).

• Deaths of people who had tested positive for Covid-19 
dropped by 22.2% in seven days to 5th May 
(% change from previous seven days).



We had wanted to give you clear and 
accurate information today, BUT…… 



Maximum 
Occupancy

Maximum Occupancy

• Currently, there is not clarity on how maximum occupancy 
figures should be calculated.

• Sport England state:

“The maximum occupancy of each indoor facility should be 
limited by providing a minimum of 100 sq ft per person.”

• However, EMD state that the 100 sq ft per person relates to 
the actual space the activity takes place, whereas previously, 
other areas, e.g. corridors, changing areas, reception, could 
be considered.  This may have a detrimental impact on 
maximum occupancies.

• CIMSPA stated (on 11th May):

“We are still waiting for some confirmation around the 100 
sq ft per person guidance and we've already pointed out 
that this significantly limits capacity, especially for
smaller studios. We'll update you when we can”.



Soft Play

Soft Play

• Following the first easing of 
lockdown, soft play could open 
provided BALPPA guidance 
was followed.

• Currently, we don’t have 
confirmation that this will be 
required from 17th May.

• The BALPPA guidance at 7th

May states:  Ball pits must be 
closed or physically removed 
from frames before opening.

• However, UK government 
social media shows an image 
of ball pits in their posts about 
soft play reopening….



Saunas & 
Steam Rooms

Saunas and Steam Rooms

• Previous guidance included specific restrictions on numbers 
permitted in saunas and steam rooms.

• Whilst the UK government have stated that they can open 
on 17th May, we do not know whether the same 
restrictions will apply.

• In Scotland, the government has stated spas and wellness 
centres can re-open, but there is no mention of whether 
this includes saunas and steam rooms.



Parties

Parties

• Birthday parties (and other parties) are classed as 
‘gatherings’.  Therefore, from 17th May (in England), parties 
indoors can only take place:

• In a group of up to six from any number of households 
(children of all ages count towards the limit of 6)

• In a group of any size of up to two households (each 
household can include an existing support bubble, if 
eligible)



Foam Pits

Foam Pits

• Foam pits are used in trampoline parks and may be also be used 
in gymnastics clubs/sports venues.

• Previously, they have not been used (unless covered with a 
suitable covering) due to the inability to clean them effectively.

• Following a study on viral load after a period of time, British 
Gymnastics (BG) have said they can now be used if a 
comprehensive risk assessment is completed and they are 
subject to effective cleaning.

• BG guidance states foam pit use should be limited to essential 
skill development activities only and no-one should come into 
contact within the same area of foam within one minute. In 
controlled environments like a gymnastics club, it will be easier
to control usage, numbers and timing of use.  However, in 
trampoline parks, this may not be applicable/viable. 

• Unless further guidance is provided, we recommend you
contact your local environmental health officer before
re-introducing them.



What should 
you do?

So, what should you do?

• Be cautious – don’t make assumptions.

• Wait for the detailed government guidance to be 
published.

• In Step 2, the guidance came out four days before the 
restrictions were relaxed.  We may therefore see something 
later today!

• Don’t rely on social media posts unless from a reliable 
source.

• We will update you once we know more. 

• If in doubt, or if details provided don’t answer your 
specific questions, seek advice from your local 
environmental health officer.



What we do 
know

What we do know……

• You can have a hug!

• Keep the hugs at home!  

• Social distancing applies when not with friends and 
family - it won’t be long before you can hug your 
colleagues and customers!

It’s important not to get complacent.



Face Coverings

Face Coverings 

Some of our clients have asked what to do if staff members 
refuse to wear face coverings.

• You cannot force staff to wear them.

• You can only encourage staff to wear them.

• You cannot demand they evidence medical conditions.

• You should encourage anyone who refuses to wear them to 
download an exemption card.

• You must ensure they maintain 2m social distancing.



Workplace 
Testing

Workplace Testing

• A number of clients have introduced workplace testing, 
using lateral flow devices twice a week.

• Again, if staff refuse to have a test, you cannot force them, 
but should explain why it’s important and encourage them 
to take the test to protect their colleagues, family and 
friends. 



WOTTOS

We Offer Testing to our Staff (WOTTOS): endorsement 
scheme

• WOTTOS is simple and free voluntary promotional scheme 
for firms who are participating in the government’s free 
coronavirus (Covid-19) workplace testing programme and 
offer regular twice weekly testing to their staff. 

• The scheme showcases those organisations that offer 
regular testing for their employees through displaying an 
easily recognisable and NHS Test and Trace branded 
physical and/or virtual sticker.

For further information, see: We Offer Testing to our Staff 
(WOTTOS): endorsement scheme - GOV.UK (www.gov.uk)

https://www.gov.uk/government/publications/we-offer-testing-to-our-staff-wottos-endorsement-scheme


Control 
Measures

What Control Measures Remain in Place?

The following workplace controls remain unchanged:

• Social distancing

• Use of face coverings 

• Frequent cleaning

• Adequate ventilation

• Good hand hygiene

Please see our website for previous clinic 
presentations – our clinic held in April 2021 includes
further details. 



Mental Health 
Awareness Week

• This week is Mental Health Awareness Week.

• Mental health problems are all too common in the workplace 
and it is the leading cause of sickness absence.

• There has never been a more important time to consider 
mental health issues with staff returning to work following the 
pandemic.

• Check out the website below to get involved in the campaign 
and to find resources to support you and your staff.

Mental Health Awareness Week 2021

• In addition, contact us if you are interested in our online 
Mental Health Awareness Courses for Managers and
Frontline Staff.

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week


Leisure Specific 
Guidance

Covid-19 – Leisure Specific

• Continue to check the guidance produced by individual 
NGBs which is being regularly updated to reflect latest 
government guidance.

• More detailed government guidance on sport and leisure is 
anticipated prior to each step.

• Check Sport England (and other nation equivalents) for 
further guidance.

• Keep an eye on the ukactive and CIMSPA websites
too.



And Finally…

Finally….

• Ensure your Covid-19 risk assessment(s) is updated.

• Reinforce existing and communicate new control measures 
to all staff.

• Update your Pandemic Management procedure.

• Communicate any new or amended measures to your 
customers – keep website, social media and site 
information up-to-date.

• Review your control measures daily to ensure they are 
effective.



Covid-19 Back to 
Business 2021 

Course

Our NEW Covid-19 Back to Business 2021 Course is 
LIVE!

• To support all staff returning to the workplace 

• To support business recovery

• Suitable for the leisure, sport and recreation sectors across
all devolved nations 

Modules covering:

• Maintaining Covid Secure measures

• Rapid Lateral Flow Tests / Test, Trace and Isolate

• Vaccination programme 

• Working from home

• Cost of complacency 

• Mental health and wellbeing

• And much more…

• Excellent value at £2.50, excl. VAT, per person

Call 01582 840098 or email
training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


Right Directions 
updates -Training

Latest courses tailored to the Leisure Industry include:

• Safeguarding Awareness for Managers and Frontline Staff

• Legionella Awareness for Managers and Frontline Staff

• Asbestos Awareness for Managers and Frontline Staff

• DSE Awareness for Managers and Frontline Staff

• PPE Awareness for Managers and Frontline Staff

• Mental Health Awareness for Managers and Frontline Staff

• Fire Marshall Training

• COSHH Awareness for Managers and Frontline Staff will be available 
from next week

Frontline Staff courses are priced at:
£2.50 (clients) and £5 (non-clients)

Manager’s courses are priced at:
£5 (clients) and £10 (non-clients)

Call 01582 840098 or email
training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


Right 
Directions 
updates

Quest Prime

• Contact us to find out how Quest Prime can help you 
get back on your feet and demonstrate to customers 
and stakeholders you are ‘actively ready’

• Join us for the next Quest Prime clinic on 20th May 2021 
at 10:30



What 
next…      

• We are hoping today’s clinic will be our last specifically 
on Covid matters!  However, we will schedule further 
clinics if there are significant changes.

• We will be scheduling ‘Understanding Statutory 
Requirements’ webinars for our clients over the 
coming months.  Topics will include Fire Arrangements, 
Directors/Senior Managers Legal Duty Holder 
Responsibilities and Managing Biological Factors, 
including Legionella. 

• We are still here to support you in the meantime and 
can offer you support days, audits, ongoing email and 
telephone support.

• Look out for our social media updates and information 
briefs.

• We are looking forward to seeing you at your next 
health and safety audit or support day!



Questions

Over to you – your Q&As 



Covid-19 Further 
Information

Other Information

• Please re-visit all our previous clinics:

https://rightdirections.co.uk/fit-for-business/

Keep up-to-date by monitoring the relevant government 
website.  Review other websites too, e.g. Sport England, 
CIMSPA, ukactive, RLSS, Swim England and other NGBs

for guidance.

https://rightdirections.co.uk/fit-for-business/


Thank
You!

• Thank you for joining us today.  We hope you 
found the clinic useful.

• Please email any questions that you wanted to 
ask but didn’t to: info@rightdirections.co.uk

• The recording will be shared with you if the 
quality and content is good enough. 

• Please click here to leave feedback

Wishing you all good luck from the Right 
Directions Team!

about:blank
https://www.efocus-net.com/dynamic_survey.php?data=1589186509

