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Covid-19 
           (Coronavirus)

INFORMATION BRIEF  ISSUE 24. APRIL 2021

  

returning.  

publish their own guidance.

 

Staying Covid-19 
Secure 

The Staying Covid-19 Secure Poster that facilities 
are encouraged by the government to display, has 

been updated.  It now also refers to having 
adequate ventilation.  

The poster can be 
downloaded HERE

Staying COVID-secure

We confirm we have complied with the government’s 

guidance on managing the risk of COVID-19

FIVE STEPS TO SAFER

WORKING TOGETHER

We have carried out a COVID-19 risk assessment and 

shared the results with the people who work here

We have cleaning, handwashing and hygiene procedures 

in line with guidance

We have taken all reasonable steps to help people work 

safely from a COVID-19 Secure workplace or work from 

home

We have taken all reasonable steps to maintain a 2m 

distance in the workplace. Where people cannot keep 2m 

apart we have ensured at least a 1m distance and taken all 

the mitigating actions possible to manage transmission risk

We have taken all reasonable steps to provide adequate 

ventilation in enclosed spaces

Signed on behalf of employer
Employer representative signature

Employer
Employer name

Date

Who to contact:

Your Health and Safety Representative

(or the Health and Safety Executive at www.hse.gov.uk or 0300 003 1647)

With cases decreasing in all nations and the great strides made with the 
vaccination programme, let’s hope that as the roadmap progresses and further 

restrictions ease, we don’t end up in any further lockdowns.  We all have our part to 
play to make sure our sector is as safe as possible!

We hope you are all well and for those of you who have opened up your facilities, 
we hope everything is going well and you are enjoying seeing happy customers 

In this Information Brief, we are focussing on a few things that have changed 
recently and clarifying some of the latest guidance.  The majority of the content 

relates to England, however, principles are likely to be similar in other nations and, 
where necessary, we will provide further updates when the devolved governments 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/978552/staying-covid-secure-poster-ventilation-step.pdf
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The law requires operators to display an NHS 
QR Code Poster in relevant premises and this 
applies outdoors as well as indoors.  The poster 
has been updated slightly and can be created 
for your facility HERE.  This must be displayed 
regardless of whether you have alternative 
methods of recording contact details, for 
example, through booking systems. 

Customers and visitors should be encouraged 
to scan the poster on arrival, although they don’t 
have to if you have collected their name and 
contact details in another way.  

You must:
• ask EVERY customer or visitor (over the   
 age of 16) must be asked to scan the NHS   
 QR code using their NHS Covid-19 app, or   
 provide their name and contact details, 
 not just a lead member of the group
•	 keep	a	record	of	all	staff	working	on	your   
 premises and shift times on a given day 
 and their contact details
• keep these records of customers, visitors   
	 and	staff	for	21	days	and	provide	data	to	
 NHS Test and Trace if requested

Don’t forget to collect contact details of
people who aren’t taking part in activities,
for example, spectators, parents 
accompanying children to activities and 
individuals undertaking sales tours.

Recording Contact Details

LET 'S HELP ST OPT HE SPREAD OF CORONAVIRUSScan this QR code with your
NHS COVID-19 App to check-in

Right DirectionsUnit 2, Whitehouse Farm, Gaddesden Row, HP2 6HG

For further 
information see: HERE
  

You may have noticed that the government’s 
‘hands, face, space’ message now also includes 
‘fresh air’.  It is confirmed that airborne transfer 
of infected aerosol is a significant route of 
transmission of Covid-19.

Good ventilation in leisure facilities and gyms 
was a key requirement following the first 
lockdown and it is more important than ever.  

Ensure ventilation is maximised by:
• limiting capacity by providing a minimum of  
 100sqft per person
• ensuring the ventilation system provides 100%  
 fresh air
• fully opening dampers and running fans on  
 full speed

• opening windows and doors (without   
	 compromising	fire	safety),	particularly	
 in areas which have limited air output or
  where high-intensity exercise takes place 
•	 locating	CO2	detectors	within	activity	areas		
 where air exchange rates are unknown 

 For further information, see: HERE

Fresh Air  Fresh Air  Fresh Air  

http://rightdirections.co.uk
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=return-work-5&utm_content=digest-7-apr-21
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Rapid Lateral 
Flow Tests 

Lateral flow tests (LFTs) are an effective 
way to pick up individuals with a high 
viral load, who may not be displaying 
any symptoms.  You may wish to 
consider encouraging staff to conduct 
regular testing to identify asymptomatic 
individuals to keep your workforce and 
customers safe. 

Free tests are available to everyone in 
England and Wales and can be ordered 
for home delivery, or picked up from 
pharmacies or test sites, depending on 
where you live. 

For further information, for England, see: 
HERE and for Wales, see: HERE
  
Workplace LFT is also available in 
Northern Ireland, see: HERE and in the 
Republic of Ireland, pilots are being 
undertaken.

In Scotland a further expansion of 
access to asymptomatic testing for 
anyone in the population has been 
announced and more information will be 
provided on the Scottish Government 
website	on	26th	April.

Testing 
Positive
•	 Ensure	all	staff	know	what	to	do	if		
 they test positive!

• They must self-isolate for the next  
 10 days along with everyone who  
 lives in the same household 
 bubble.

• If someone tests positive through  
 a LFT undertaken at home, they  
 must self-isolate and arrange to 
	 get	a	PCR	test	to	confirm	if	they		
 have Covid or not.

• If positive, they must continue  
 to self-isolate for the 10 days; if  
 negative, they can return to work.

What employers must do 
if any staff test positive
Employers should call the 
Self-Isolation Service Hub on 020 
3743 6715 as soon as they are made 
aware that any of their staff have 
tested positive.

Employers will need to provide 
the 8-digit NHS Test and Trace 
Account ID (sometimes referred to 
as a CTAS number) of the person 
who tested positive, alongside the 
names of co-workers identified 
as close contacts. This will ensure 
that all workplace contacts are 
registered with NHS Test and Trace 
and can receive the necessary 
public health advice, including the 
support available to help people to 
self-isolate.

http://rightdirections.co.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/regular-rapid-coronavirus-tests-if-you-do-not-have-symptoms/
https://gov.wales/get-rapid-lateral-flow-covid-19-tests-if-you-do-not-have-symptoms
https://www.health-ni.gov.uk/workforce-testing


If you need any help with the management of Covid-19 in your workplace,
 please do not hesitate to contact us at: info@rightdirections.co.uk 

or	call	01582	840098
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Our Recommended Action 
for You

• Download and display the latest Covid Secure Poster 

• Download and display your NHS QR Code Notice

• Ensure contact details are being taken for all customers (over  
 16), visitors and staff

• Check that all areas of your facility are well ventilated

• Consider encouraging staff to undertake regular rapid lateral  
 flow tests and review the results

• Ensure all staff know what to do if they test positive

• Co-operate with EHOs if you receive a visit

Compliance 
Checks and 
Inspections
We have heard that Environmental Health 
Officers (EHOs) have visited a number of sites 
since leisure facilities re-opened on 12th April.  
This should not be a concern to you provided 
all your Covid secure measures are in place.  
Enforcement action will only be taken if you 
are breaching Covid restrictions and this 
could result in fines and/or closure.  

Please contact us for advice and support 
if you have any concerns.

On-going 
Support to 
You
• Our next Clinic is on 13th May at 10:30 –   
 please join us!

• Our NEW Covid-19 Back to Business 2021   
 Course is LIVE! – call 01582 840098 or email
 training@rightdirections.co.uk for further   
 details

• Updated Covid risk assessments (v4.0) will   
 be available on STITCH by the end of the   
 week

mailto:info%40rightdirections.co.uk?subject=
http://rightdirections.co.uk

