
Thursday 
8th April 2021

Right Up To Date Clinic

Please mute your 
sound and turn off 

your camera 
Thank you



Housekeeping

Please mute your sound and turn off your camera

Please ask questions along the way either by:

• Typing questions in the chat area by clicking on the 
chat button to bring up the message box (please 
note, everyone can see these)

or:

• By clicking on the ‘raise hand’  

We will be recording the session and if the quality is 
good, (with no misdemeanours), we will share the 
recording with you. 



Welcome to 
our Clinic 

today 

Hosted by Caroline Constantine,  Gill Twell and Ian Warren, 

Purpose 

In today’s clinic, we will be providing an update on Covid-19 
restrictions, recent changes that have taken place and new 
guidance that has been introduced.  

We will also be looking forward to the further easing of 
restrictions and discussing measures you should have in 
place on re-opening.

We hope you will share your experiences with us.  It is also 
an opportunity to ask questions.   

Please email questions to:
info@rightdirections.co.uk or use the chat

Please ask questions and please 
share any experiences that you 

have.  

mailto:info@rightdirections.co.uk


What are we 
going to cover 

today?

What are we going to cover today?

• Covid-19 Update – Headlines 

• Ongoing Control Measures

• Test and Trace

• Compliance

• Looking after staff

• Right Directions updates

• Your questions



Covid-19 
Update

Covid-19 – Headlines 

The UK Government has confirmed that parts of the indoor 
economy and further outdoor settings will reopen from 12th April 
(in England), after data confirmed the government’s ‘four tests’ 
for easing Covid restrictions had been met.  The four tests were:

• The vaccine deployment programme continues successfully

• Evidence shows vaccines are sufficiently effective in reducing 
hospitalisations and deaths in those vaccinated.

• Infection rates do not risk a surge in hospitalisations which 
would put unsustainable pressure on the NHS.

• The assessment of the risks is not fundamentally changed by 
new Variants of Concern.

• The prime minister continued to urge caution, with no 
changes to social contact rules and many restrictions still in 
place.

• Similar tests have been applied in other nations to
support the relaxing of restrictions. 



Covid-19 
Update

Summary of what’s next

• England:  Gyms, indoor leisure centres and swimming 
pools can re-open on 12th April for individual use.  
Indoor group exercise and sport can resume no earlier 
than 17th May.  Trampoline parks, children’s play areas, 
skating rinks, saunas and steam rooms can re-open on 
this date.

• Scotland:  Gyms, indoor leisure centres and swimming 
pools can re-open on 26th April for individual use.  
Indoor group exercise can resume from 17th May.  
Family activities unlikely to re-open until early June. 

• Wales: Gyms, indoor leisure centres and swimming 
pools can re-open on 10th May for individual use.  
Indoor group exercise and sport can resume on
17th May for up to 15 people.



Covid-19 
Update

Summary of what’s next

• Northern Ireland: From 12 April, up to 15 
people (including coaches) can take part in structured 
outdoor sports training, through clubs or individuals 
affiliated to recognised sports governing bodies or 
representative organisations for sport and physical 
activity.   A further review to take place on 15th April.

• Republic of Ireland:  From 26th April outdoor sports 
facilities can reopen. For a maximum of two households.  
No team sport can take place and gyms, leisure centres 
and swimming pools remain closed.



Covid-19 –
Headlines

Covid-19 – Headlines - UK

• Almost 32 million people in the UK have received their first 
Covid-19 vaccine jab and almost 6 million have had their 
second dose (up to and including 6th April).

• The R rate is currently between 0.8 and 1.0 (as at 2nd April).

• People testing positive with Covid-19 dropped by 36.6% in 
seven days up to 31st March.

• Hospital admissions of people with Covid-19 dropped by 
25.3% in seven days to 23rd March.

• Deaths of people who had tested positive for Covid-19 
dropped by 35.5% in seven days to 31st March.



Control 
Measures

What Control Measures Remain in Place?

The following workplace controls remain unchanged:

• Social distancing

• Use of face coverings 

• Frequent cleaning

• Adequate ventilation

• Good hand hygiene



Space

Social Distancing

Remains 2m or 1m+ (with mitigation)

• Do you still have signs and floor markings in place?

• Are queueing and one way systems still in place?

• Are facilities such as showers, toilets and sinks and 
equipment spaced out or cordoned off to help maintain 
social distancing and prevent unauthorised use?

• Do you still have a booking system to ensure customers 
do not congregate?



Face

Face Coverings

• Face coverings must be worn in public indoor settings 
(some individuals may be exempt).

• In gyms and leisure facilities, they should be worn in all 
areas, but may be removed whilst exercising or partaking 
in a physical activity.

• They may also be removed when seated at a table to eat 
or drink.

• Staff working in these facilities should also wear them in 
all areas, unless performing exercise.



Cleanliness

Cleaning

• Cleanliness is as important as ever.

• Although airborne transmission is now the primary way 
people catch Covid-19, it can still survive on surfaces.

• Are your cleaning schedules and checks up-to-date and 
do these include frequent touchpoint cleaning?

• Will you still be encouraging customers to clean 
equipment?



Fresh Air

Ventilation

• Airborne transfer of infected aerosol is a significant route 
of transmission.

• Limit capacity by providing a minimum of 100sqft per 
person.

• Ensure the ventilation system provides 100% fresh air.

• Fully open dampers and run fans on full speed.

• Open windows and doors (without compromising fire 
safety), particularly in areas which have limited air 
output or where high-intensity exercise takes place. 

• Where air exchange rates are unknown, locate CO2

detectors within activity areas. 

• For further information, see: Ventilation and air 
conditioning during the coronavirus (COVID-19) 
pandemic (hse.gov.uk).

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=return-work-5&utm_content=digest-7-apr-21


Hands

Hand Hygiene

• Do you have sufficient sanitiser stations and are checks 
in place to ensure these are kept stocked?

• Do you encourage staff and customers to remember to 
wash their hands frequently? 

• Are staff and customers reminded to continue to use 
sanitiser?

• Are stocks of soap and towelling regularly checked?



Test & Trace

Test and Trace – Contact Details

• Testing and tracing will continue to be an important way 
of controlling the virus.

• The rules on what you need to do when a group enters 
your facility have changed:

• EVERY customer or visitor (over the age of 16) must be 
asked to scan the NHS QR code* using their NHS Covid-
19 app, or provide their name and contact details, not 
just a lead member of the group.

• Records of all staff working in the facility, shift times on a 
given day and staff contact details must be maintained.

• Records of customers, visitors and staff must be
held for 21 days and data provided to NHS Test
and Trace if requested.

* Note:  QR Code Posters will be changing shortly



Test & Trace

Test and Trace – Workplace Testing

• Free Rapid Lateral Flow Tests are available to employers in 
England to test employees twice a week.  They are especially 
useful in detecting the virus in asymptomatic individuals.

• If you have 10 or more employees, you can order tests for 
employees to collect from the workplace and use at home 
twice a week. You can do this if you cannot provide testing in 
the workplace.

• You must register by 11:59pm on 12th April 2021 – see 
Register to order free rapid lateral flow coronavirus tests for 
your employees - GOV.UK (www.gov.uk) to register.

• Alternatively, from 9th April, you may wish to encourage staff 
to test themselves as free tests will be available to everyone 
in England – see:  Twice weekly rapid testing to be available 
to everyone in England - GOV.UK (www.gov.uk).

• A marketing campaign encouraging people to take
up the offer of twice weekly rapid testing will start
on 9th April.

https://www.gov.uk/get-workplace-coronavirus-tests
https://www.gov.uk/government/news/twice-weekly-rapid-testing-to-be-available-to-everyone-in-england


Test & Trace

Test and Trace – Positive Results & Isolation

• Ensure all staff know what to do if they test positive!

• They must self isolate for the next 10 days along with 
everyone who lives in the same household bubble.

• If someone tests positive through a Lateral Flow Test 
undertaken at home, they must self isolate and arrange 
to get a PCR test to confirm if they have Covid or not.

• If positive, they must continue to self isolate for the 10 
days; if negative, they can return to work.

• You do not need to advise anyone if someone has tested 
positive.

• The management and early outbreak action cards
have been withdrawn.



Covid-19 
Vaccines

Vaccines

• There has been much talk over ‘vaccine passports’ and 
whether they will be required to work in or visit certain 
workplaces or venues.

• Currently, there is no requirement for leisure facilities, 
however,  at some point in the future, some job roles, such 
as those working closely with vulnerable people may be 
required to be vaccinated.

• Evidence of a vaccine or a negative Covid test may also be 
required for large events or entry to theatres.



Legionella

Legionella

• Have you been maintaining your legionella checks 
throughout lockdown?

o Flushing of outlets

o Temperature checks

o Cleaning and disinfecting showerheads

• For further information, see:  Legionella risks during the 
coronavirus pandemic - HSE news. 

https://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=return-work-2&utm_content=digest-7-apr-21


Swimming 
Pool Water

Swimming Pool Water

• Have you been testing pool water throughout lockdown?

• Have microbiological tests been undertaken?

• Follow Pool Water Treatment Advisory Group (PWTAG) 
guidance on reopening the pools: Reopening a pool after 
Covid-19 shutdown | PWTAG.

https://www.pwtag.org/reopening-pool-after-covid19-shutdown/


Equipment

Thorough Examination and Testing of Equipment 

Some equipment may be affected by lockdown measures, 
including:

• passenger lifts including stair lifts and lifting 
platforms and goods lifts

• hoists

• local exhaust ventilation (LEV)

• café boilers

• pressure equipment

• exercise equipment

• lifting equipment, for example forklift trucks and 
hoists

• Check the status of this equipment and ensure it is 
examined, tested and returned to service in a planned
and safe way.

• For further information, see: Thorough examination 
and testing of equipment during the coronavirus 
pandemic - HSE news.

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/work-equipment.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=return-work-4&utm_content=digest-7-apr-21


Organised 
Sport

Organised Sport

We have had some queries regarding ‘organised sport’.  For 
clarity:

• Where the rules mention ‘organised’ sport, this means 
sport which is formally organised by a qualified instructor, 
club, national governing body, company or charity and 
follows sport-specific guidance.

• If the sport is not organised by one of these groups (for 
example, some friends having a kickabout) or the sport’s 
NGB guidance is not being followed (for example, a 
football club ignoring the FA’s safety measures), this is 
considered to be informal or self-organised sport.



Compliance & 
Enforcement

Compliance and Enforcement Action

• Environmental Health Officers (EHOs) may telephone or 
visit facilities to check Covid secure measures are in place.

• The approach taken by EHOs will be stricter this time 
round!

• Enforcement action may be taken which could also result in 
fines for non-compliance and mandatory closure.



Looking After 
Employees

Looking After Employees

• Many staff have been furloughed for very long periods of 
time

• They may be anxious about returning to work.

• Staff may be reluctant to return.

• Ensure ‘return to work’ meetings or discussions take place.

• Provide training as required – job re-induction, health and 
safety and Covid awareness.

• Continue to talk to staff in the early days and watch out
for signs of stress and mental health issues.



Fake News

Fake News

• There are many myths regarding Covid-19 and fake news 
being spread, for example, anti-vaccination media.

• Most of this is being spread across social media.

• You need to be prepared to counter this and reassure 
customers and staff it is fake news.

• Ensure staff know where to obtain ‘facts’ through reliable 
sources.



Stress 
Awareness

• April is Stress Awareness Month.

• Check out the website below which has a lot of resources 
to support you and your staff.

• Many tools and resources are particularly relevant for staff 
returning to the workplace.



Leisure Specific 
Guidance

Covid-19 – Leisure Specific

• Continue to check the guidance produced by individual 
NGBs which is being regularly updated to reflect latest 
government guidance.

• More detailed government guidance on sport and leisure is 
anticipated prior to each step.

• Check Sport England (and other nation equivalents) for 
further guidance.

• Keep an eye on the ukactive and CIMSPA websites
too.



And Finally…

Finally….

• Ensure your Covid-19 risk assessment(s) is updated.

• Reinforce existing and communicate new control measures 
to all staff.

• Update your Pandemic Management procedure.

• Communicate any new or amended measures to your 
customers – keep website, social media and site 
information up-to-date.

• Review your control measures daily to ensure they are 
effective.



Covid-19 Back to 
Business 2021 

Course

Our NEW Covid-19 Back to Business 2021 Course is 
LIVE!

• To support all staff returning to the workplace 

• To support business recovery

• Suitable for the leisure, sport and recreation sectors across
all devolved nations 

Modules covering:

• Maintaining Covid Secure measures

• Rapid Lateral Flow Tests / Test, Trace and Isolate

• Vaccination programme 

• Working from home

• Cost of complacency 

• Mental health and wellbeing

• And much more…

• Excellent value at £2.50, excl. VAT, per person

Call 01582 840098 or email
training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


Right Directions 
updates -Training

Latest courses tailored to the Leisure Industry include:

• Safeguarding Awareness for Managers and Frontline Staff

• Legionella Awareness for Managers and Frontline Staff

• Asbestos Awareness for Managers and Frontline Staff

• DSE Awareness for Managers and Frontline Staff

• PPE Awareness for Managers and Frontline Staff

• Mental Health Awareness for Managers and Frontline Staff

Frontline Staff courses are priced at:
£2.50 (clients) and £5 (non-clients)

Manager’s courses are priced at:
£5 (clients) and £10 (non-clients)

Call 01582 840098 or email

training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


Right 
Directions 
updates

Quest Prime

• Contact us to find out how Quest Prime can help you 
get back on your feet and demonstrate to customers 
and stakeholders you are ‘actively ready’

• Join us for the next Quest Prime clinic on 20th May 2021 
at 10:30



Moving 
Communities



What 
next…      

• Our next clinic is scheduled for 13th May 2021 at 
10.30am (subject to any key announcements).

• We will also be hosting great guest speaker – watch 
this space! 

• We look forward to seeing you then.

• We are still here to support you in the meantime 
and can offer you support days, audits, ongoing 
email and telephone support.

• Look out for our social media updates and 
information briefs.

• We are looking forward to seeing you at your next 
health and safety audit or support day!



Questions

Over to you – your Q&As 



Covid-19 Further 
Information

Other Information

• Please re-visit all our previous clinics:

https://rightdirections.co.uk/fit-for-business/

Keep up-to-date by monitoring the relevant government 
website.  Review other websites too, e.g. Sport England, 
CIMSPA, ukactive, RLSS, Swim England and other NGBs

for guidance.

https://rightdirections.co.uk/fit-for-business/


Thank
You!

• Thank you for joining us today.  We hope you 
found the clinic useful.

• Please let us know if there are any topics you 
would like covered in future clinics

• Please email any questions that you wanted to 
ask but didn’t to: info@rightdirections.co.uk

• The recording will be shared with you if the 
quality and content is good enough 

• Please click here to leave feedback

Wishing you all good luck from the Right 
Directions Team!

about:blank
https://www.efocus-net.com/dynamic_survey.php?data=1589186509

