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Covid-19 
           (Coronavirus)

INFORMATION BRIEF  ISSUE 21. JANUARY 2021

  

Welcome to our first Information Brief for 2021.  
We hope you had a good, albeit different, Christmas 

and New Year.  

 

We fully appreciate the reasons for the 
lockdowns in all nations as a result of 
the soaring number of cases due to 
the new variant and the consequent 
hospital admissions and deaths.  We 
also understand how difficult it is, 
particularly for the leisure industry, 
at this time of year when trade would 
normally be booming.  We all look 
forward to the continued vaccine 
roll out being a way out of the strict 
restrictions, but equally understand 
that current restrictions will be in place 
for many weeks.  Even then, it is likely 

restrictions will be relaxed gradually 
and we’ll return to a tiered system.

In this Information Brief, we are 
outlining some of the things Right 
Directions are doing over the 
coming weeks to support you during 
lockdown, along with some reminders 
of actions you may consider to ensure 
your facilities are safe and you are 
prepared to re-open once you are 
permitted to.
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We can’t compete with Joe Wicks’ 
Workouts, Gary Barlow’s Crooner 
Sessions, or Jamie Oliver’s Keep Cooking 
& Carry On shows.  We can’t help with 
home schooling either!  But we are still 
here to help with all things safety and 
quality, including support on Covid-19 
matters.  

During the lockdown, we can offer:

‘Virtual’ Pre-Opening Support 
Days
These can be designed for you / with you to 
focus on your Covid secure measures and 
other health and safety matters and can be 
conducted during lockdown.  Please get in 
touch if you are interested.

‘Right Up To Date’ Clinics
Our first Clinic of 2021 is on 19th January 2021 
at 10:30.  We are pleased to be hosting our 
guest speaker - Dan Buck, Corporate Director 
of Lee Valley Regional Park Authority, who 
will be sharing his experiences throughout 
the pandemic.  We will also update you on 
anything else we have learnt during the 
lockdown so far.

We will be scheduling further clinics 
throughout the lockdown period and will 
advise of dates and times in due course. 

Email and Telephone Support
We are still available on phone and email to 
support you.  Don’t hesitate to contact us (see 
below) if you have any queries or just want to 
chat things through!

How can we 
support you 
during 
Lockdown 3?

On Demand
Online Training

Are you aware that staff can legitimately 
undertake training whilst on furlough?  

Why not take the opportunity to up-skill or 
provide health and safety refresher training 

for your staff?  

We are pleased to advise that we have the 
following online training courses available for 
you and your staff to complete at a convenient 

time:

• Safeguarding Awareness for Managers
• Safeguarding Awareness for Frontline Staff

• Legionella Awareness for Managers
• Legionella Awareness for Frontline Staff

• Asbestos Awareness for Managers
• Asbestos Awareness for Frontline Staff

Our Covid-19 Awareness Course is also still 
available.

Please click: HERE for course overviews and 
booking details. 

Please note more courses will 
be added during the lockdown 

period.

http://www.rightdirections.co.uk
https://questnbs.org/training-events-conference/right-directions-on-demand-training-courses
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We’ve previously provided reminders of 
actions you may wish to consider whilst 
your site(s) are closed.  Please see our 
Information Brief, Issue 20 on our website 
HERE.  However, bearing in mind the 
cold, inclement weather we are currently 
experiencing, please also consider the 
following:

• Regularly checking building exteriors –  
 roofs, drainage systems, fencing, 
 hoardings, signage, loose materials etc.  
 for damage and to ensure all is secure 
 and not (or will not be) adversely affected  
 by wind, rain and snow.

• Checking all plant and equipment   
 remains operational and is not affected 
 by cold weather or by being closed down  
 for long periods – check with 
 manufacturers or suppliers as necessary.

• Continue to complete all best practice  
 checks and inspections including fire  
 alarm tests, emergency lighting and  
 legionella controls including enhanced
 flushing to compensate for the reduced  
 water usage.

Building Security
We have been advised by our clients of a 
few incidents of break-ins and vandalism 
during lockdown.  With this in mind, please 
consider the following:

We’re still here to support you during lockdown and beyond….
Please do keep in touch.  We will be on the end of the phone and email too in order  

to respond to any queries you may have.  
 contact us at: info@rightdirections.co.uk 

Our Recommended Action for You
•  Please keep in touch with us and let us know if you need support 

•  Maintain your facility inspections and checks to keep your buildings safe, secure   
 and fit for re-opening

•  Register for our next clinic and check out our online training to keep you and your  
 staff up-to-date

•  As always, take time to review your risk assessments and procedures with a view   
 to re-opening

Keeping Your Facilities Safe & Secure
• During regular building checks, ensure  
 all windows, doors, fire exits etc. are 
 secure, with locking mechanisms in good  
 condition

• Check that no equipment or materials 
 are left outside that could be used to  
 access the building, e.g. ladders, building  
 materials

• Ensure waste bins are emptied and bulk  
 waste containers are secured

• Where installed, ensure CCTV is fully  
 functioning/recording and footage 
 is regularly reviewed 

• Ensure external lighting is fully functional

• Where installed, ensure building security  
 alarms and fire alarms are fully   
 operational

• Where remote monitoring is in place,  
 check with the provider that this 
 is maintained and they have up-to-date  
 key holder details 

• Ensure call-out lists / key holder lists are  
 up-to-date and staff attending as a result 
 of an incident follow call-out processes

• Record details of ‘all’ visits and building  
 checks undertaken, both routine and as a  
 result of an incident

It is also advisable to check with your 
insurers to ensure your cover is not affected 
during the lockdown.  Insurance companies 
may require evidence of ‘regular’ building 
checks and other security measures, before 
considering any claims.     

http://www.rightdirections.co.uk
https://rightdirections.co.uk/wp-content/uploads/2020/12/Covid-19-Information-Brief-Issue-20-21st-Dec-20.pdf
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