
Tuesday 
19th January 2021

Right Up To Date Clinic

Please mute your 
sound and turn off 

your camera 
Thank you



Housekeeping

• Please mute your sound and turn off your camera

• Please type questions in the chat area by clicking on 
the chat button to bring up the message box (please 
note everyone can see)

• We will be recording the session and if the quality is 
good, (with no misdemeanours), we will share the 
recording with you.



Welcome to 
our Clinic 

today 

Hosted by Caroline Constantine,  Gill Twell and Ian Warren, with 
guest speaker – Dan Buck, Corporate Director, Lee Valley Regional 
Park Authority

Purpose 

In today’s clinic, we will be providing an update on the 
current Covid-19 restrictions, outlining what we’ve learnt 
since our last clinic in December and a look forward to re-
opening and recovery.

We are delighted to be joined today by Dan Buck who will 
be answering questions and talking about his experience 
during the pandemic.

We hope you will share your experiences with us.  It is also 
an opportunity to ask questions.   

Please email questions to:
info@rightdirections.co.uk or use the chat

Please ask questions and please 
share any advice that you have.  

We will be sharing the Q&A’s from 
each clinic  

mailto:info@rightdirections.co.uk


What are we 
going to cover 

today?

What are we going to cover today?

• Covid-19 Update

• Other recent news 

• Restrictions affecting the leisure sector

• What you could be doing now in preparation for 
re-opening and recovery

• Q&As with Dan Buck

• Right Directions updates

• Your questions



Covid-19 
Update

Covid-19 – Headlines over the last few weeks

Although we’re sure you’re fully aware of what’s been 
happening, here’s a brief update:

• All nations in lockdown until at least February

• Cases have risen exponentially

• New, more transmittable variants have been identified 
– Kent, South Africa and Brazil

• The NHS is under extreme pressure (including indirect 
effects).  Over 37,000 in hospital with Covid.

• There have been 15,000 hospital admissions since 
Christmas Eve.  Someone is admitted every 30 
seconds.

• Increases in hospital admissions and deaths expected 
in the next few weeks

• A quarter of people in hospital with Covid are
under 55



Covid-19 
Update

Covid-19 – More recent headlines…

• Deaths have reached 89,856 in the UK (up to 17th

January) and over 2 million worldwide

• Deaths - 7-day average of 1066 in the UK (as at 
15th January) 

• The R rate is still high – between 1.2 and 1.3

• Ministers and advisers have advised that we won’t 
be completely back to normal by spring and 
‘normality’ may not return until all the adult
population is vaccinated - forecast September

• Steps to relax restrictions will be taken gradually, 
with the likely return to a tiered, regional system  

• Considerations for lifting restrictions include 
death rates, pressure on the NHS, the 
vaccination working and the impact of any
new variants



Covid-19 
Update

Covid-19 – Headlines – recent actions

All governments have been considering the tightening of 
restrictions and some have taken action.  Examples include:

• Scotland have strengthened working from home 
arrangements and tightened measures on essential 
shops

• Wales have introduced new legislation regulating 
workplaces and premises that remain open to the public 
(focussing on risk assessment, ventilation, hygiene and 
physical distancing)

• The UK has suspended all travel corridors and  
enforcement is being stepped up for those arriving in 
the UK

• Supermarkets tightening up on control measures



Covid-19 
Update

And more positive recent news…

• The vaccines are being rolled out, with 4,062,501 
delivered (first dose total up to 17th January) 

• Ministers have advised we are on track to meet the 
initial target of 15th February for priority groups

• Cases are falling and peaks of infections may be 
passed in some regions

• The Supreme Court ruled against the wording in 
some insurers’ business interruption cover affecting 
pay-outs due to Covid-19

• An England-wide survey of over 5,000 adults found 
that 80% of people aged over 18 have made the 
decision to change their lifestyle in 2021 due to 
Covid-19.  Click HERE for further information

• Brexit is finally out of the way

• The days are getting longer!

https://www.gov.uk/government/news/seven-in-10-adults-are-motivated-to-get-healthier-in-2021-due-to-covid-19?utm_source=6e6dcebe-f44c-4c5d-805b-afb69edf6148&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


Other 
News

In other news…

• Sport England is launching its next 10 year strategy on 
26th January and is hosting a strategy launch event 
which you can sign up to.  This may help you develop 
your own recovery strategy/action plan.  Please click: 
HERE for more information and to sign up.

• CIMSPA is partnering with Workplace Mental Wealth -
Fitness and Active Leisure to test the state of mental 
health at all levels of the workforce.  Two surveys are 
open now (one for employers; one for workforce) and 
close mid February.  For more information and to take 
part in the survey, please click HERE

• Many of the national governing bodies are updating 
their guidance frequently at the moment.  We 
recommend you keep up to date by reviewing 
relevant websites

https://www.sportengland.org/why-were-here/our-next-strategy
https://www.workplacementalwealth.com/


Other 
News

In other news…

• Have you heard about the ‘what3words’ app?  
Emergency services have recently been promoting 
its use to support anyone in difficulty.  This may also 
help currently whilst all emergency services under 
pressure.   Click HERE for further information

• Currently, we have not heard of any new health and 
safety legislation that is likely to be introduced in 
April.  We will let you know nearer the time if there 
is any.

https://what3words.com/products/what3words-app/


Covid-19 
Update

Current restrictions affecting the leisure sector

• England – Personal training can take place on a 1:1 
basis in an outdoor public space only.  Organised 
outdoor sport for disabled people can continue

• Scotland – Personal training can take place on a 1:1 
basis outside.  It is permitted in a garden provided 
you go through the house quickly without touching 
anything.  Outdoor gyms can remain open.  Outdoor 
non-contact sport can take place with a maximum of 
two people from two different households.  Non-
contact outdoor sports permitted for under 12s.

• Wales, Northern Ireland and Republic of Ireland –
Personal training is not permitted.  Outdoor sport 
cannot take place

• All indoor facilities must remain closed



Covid-19 
Update

What should / could you be doing now?

• Regular building checks and tests:

o Legionella – temperature checks and flushing
o Pool water tests
o Fire alarms, emergency lighting
o Building safety/security, etc. 

• Statutory Inspections:

o Lifts and lifting equipment
o Pressure systems, etc.

• Staff Communications and Training:

o Review qualifications – click: HERE for details of 
expiry dates, including First Aid

• Customer Communications

• Housekeeping – sorting / archiving records etc.

https://www.rlss.org.uk/news/information-about-qualification-expiry-dates-in-2021


Covid-19 
Update

Preparing for Re-opening & Recovery

• Review what went well and not so well previously

• Revisit all control measures you had in place prior to 
lockdown:

o Were control measures relaxed, e.g. social 
distancing, monitoring numbers, cleaning regimes, 
controlling admissions, etc.? 

o Review and update risk assessments

o Review and update procedures

• Re-induct staff prior to re-opening to ensure they 
are aware of the ongoing controls (and any new or 
tightened control measures) which will be needed 
to develop customer confidence



Covid-19 
Update

Preparing for Re-opening & Recovery

• Revisit all our previous clinics and information briefs 
– available on our website: click HERE

• Ensure your mobilisation plans, service 
improvement plans, action plans are updated and 
focus on operational recovery, as well as re-opening.  
What are you planning for the future to build your 
business? 

• We will be discussing re-opening and recovery in 
more detail in future clinics

https://rightdirections.co.uk/fit-for-business/


Guest 
Speaker

Dan Buck

Corporate Director, 
Lee Valley Regional Park Authority



Right 
Directions 
updates

• On-going Information Briefs on Covid-19
• Social media used to assist with updates - Twitter, 

LinkedIn and Facebook
• Virtual support days, both Covid and general health and 

safety, to assist in ensuring you are Covid secure and 
ready to re-open

• Ongoing email and telephone support

• Risk assessment templates including Covid-19 updated 
on the STITCH platform

• Understanding Statutory Requirements webinars for 
our clients

• Free On-Demand training for our clients

• New ‘Facility Matrix’ for StaffMIS users

• Due to very little change in legislation in the last year, it 
has not been necessary to update our QMS.  We will 
advise clients as and when anything changes during 
2021



Right 
Directions 
updates

Quest Prime

• Contact us to find out how Quest Prime can help you 
get back on your feet and demonstrate to customers 
and stakeholders you are ‘actively ready’



Right Directions 
updates -Training

Latest courses tailored to the Leisure Industry include:

• Safeguarding Awareness for Managers – Right Directions Clients 

£5; Non-clients £10

• Safeguarding Awareness for Frontline Staff – Clients £2.50; Non 

clients £5

• Legionella Awareness for Managers – Clients £5; Non-clients £10

• Legionella Awareness for Frontline Staff – Clients £2.50; Non 

clients £5

• Asbestos Awareness for Managers - Clients £5; Non-clients £10

• Asbestos Awareness for Frontline Staff – Clients £2.50; 
Non-clients £5

• STITCH Training – Free of charge via MS Teams – Mondays, 2pm
during January and February

• More courses to follow soon…..

Call 01582 840098 or email
training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


What 
next…      

• Our next clinic is scheduled for 16th February 
2021 at 10.30am

• One of the topics we will be covering is 
‘Working from Home’ - we know there’s a lot 
more these days…

• We will also be hosting another guest speaker

• We look forward to seeing you then

• We are still here to support you in the 
meantime



Questions

Over to you – your Q&As 



Covid-19 Further 
Information

Other Information

• Please re-visit all our previous clinics:

https://rightdirections.co.uk/fit-for-business/

Keep up-to-date by monitoring the relevant government 
website.  Review other websites too, e.g. Sport England, 
CIMSPA, ukactive, RLSS, Swim England and other NGBs

for guidance.

https://rightdirections.co.uk/fit-for-business/


Thank
You!

• Thank you for joining us today.  We hope you 
found the clinic useful.

• Please let us know if there are any topics you 
would like covered in future clinics

• Please email any questions that you wanted to 
ask but didn’t to: info@rightdirections.co.uk

• The recording will be shared with you if the 
quality and content is good enough 

• Please click here to leave feedback

about:blank
https://www.efocus-net.com/dynamic_survey.php?data=1589186509

