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Covid-19 
           (Coronavirus)

INFORMATION BRIEF  ISSUE 16. OCTOBER 2020

We hope you are well and have had a good week.  

As in previous weeks, there have been a number of changes in restrictions for some 
regions in the UK.  With things moving so fast, we are not outlining those changes 
this week (there would probably be more by the time you read this!) and therefore 
we advise you to watch out for any new restrictions for your area and refer to the 

government and your local authority websites.  

We were however, pleased to hear the original measures set out for South Yorkshire, 
meaning that group exercise classes could not take place, have been reversed.  Let’s 
hope the measures for other regions entering Tier 3 remain consistent.  Of course, if 
you do have any concerns or queries regarding the restrictions and how they affect 

your facility, we are always here to advise. 

 

With many facilities having been open again 
for around three months, it may be a good 
time to reflect and review the effectiveness of 
your control measures.  In this time, we have 
seen quite a few changes, for instance, the 
introduction of the ‘rule of 6’, face coverings 
and QR codes for checking into facilities.  
Other measures have been introduced across 
different nations and NGBs have published 
specific guidelines on their sport.

We appreciate it’s often hard to keep up, but we 
have witnessed staff and managers forgetting 
even the basic social distancing messages.  If 
we do not want our industry shut down again, 
we must enforce the basic controls and ensure 
everyone remains alert.   

Covid Secure or Not So Sure?
We do, however, also understand that some people, 
both staff and customers, are weary and frustrated 
with the rules.  So, are your control measures still 
being maintained? 

• Is social distancing being enforced at all times?

• Are staff regularly washing and sanitising their  
 hands?

• Is thorough cleaning taking place and are   
 records maintained?

• Are capacities being exceeded?

• Are all spaces well ventilated?

• Are your risk assessments up to date?

With Covid case numbers rising rapidly 
across the country, monitoring is key to 
ensure measures aren’t being relaxed, 
especially when managers are not 
around.

In this Information Brief, we outline our response to some of the Covid related queries 
we’ve received as well as picking up on some of the things we’ve seen and heard.
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Environmental 
Health Officer Visits

Please be open and honest with them if you have 
a visit.  If, however, you do have any concerns, 
please contact us.

Visitor Contact 
Details
Although you may have systems in place to record 
contact details for your customers and staff, are 
you recording ‘all’ visits?  Parents dropping off and 
picking up children, spectators, individuals just 
wanting a look around and people taking a sales 
tour may get missed.  Some may use the NHS QR 
code to check in, but you can’t rely on this.  

The government guidance states that contact 
details (name, phone number and/or email 
address) plus the date and arrival time for all 
visitors must be recorded.   

Freelance Personal 
Trainers and 
Instructors

Over the last few weeks, we have heard of 
several PTs testing positive for Covid-19.  

The government recognises there is a 
greater risk of spread where freelance PTs 
and instructors work across various sites.  

They may also undertake private sessions.  
The nature of what PTs do ‘may’ also mean 

exposure, and establishing a system for 
monitoring this.

establishing a private testing programme 
for rotating/visiting instructors.

Although it may not be practical to 
establish a private testing programme, we 
recommend you speak to anyone affected 
to understand where else they are working 
and what control measures are in place in 
the other venues, in addition to following 

points 1 and 2 above.  

they are closer to their clients, thereby 
increasing risk still further.  

The government guidance states: 

3.  Given the high risk of transmission 
from visiting instructors, where possible, 

     1.  Considering limiting the number of 
classes that rotating instructors teach

in order to minimise exposure. 
2.  Determining the  number of facilities 

they are comfortable with instructors 
rotating amongst in order to minimise 

We have heard that environmental health officers 
(EHOs) are visiting facilities more often.  This 
should be nothing to be concerned about if you 
have Covid secure measures in place.  EHOs will 
want to ensure you are doing the right thing and 
should support you if they think you could do 
more; they are not looking to catch you out, or 
shut you down.  
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Our Recommended 
Action for You

• Ensure you keep up to date on the Covid 
Alert Level in your area – refer to the 

government website and your local council 
website

• Regularly review and monitor your Covid 
Secure control measures to ensure they are 

continually enforced 

• Co-operate with an EHO should you 
receive a visit

• Ensure you are recording contact details 
for ‘all’ types of visitor

• Check where your freelance PTs and 
instructors are working and look to 
minimise possible Covid exposure

• Review the latest CIBSE guidance on 
ventilation and apply as appropriate

• Continue to review and update your risk 
assessments to ensure they are up to date 
and meet the ever-changing controls that 

you are required to have in place

If you need any help with the management 
of Covid-19 (Coronavirus) in your 

workplace, please do not hesitate to 
contact us at: 

info@rightdirections.co.uk 

[t] 01582 840 098  
[e] info@rightdirections.co.uk  
[w] www.rightdirections.co.uk

Ventilation
With the winter approaching, CIBSE have 
updated their Covid-19 Ventilation Guidance.  
Key changes in the latest version include 
questions about adapting ventilation 
arrangements and additional guidance on the 
use of natural ventilation openings, recirculation 
and thermal wheels.  

New chapters on natural ventilation and the 
potential applications and safety considerations 
for UV technology are also included.  

Please see HERE
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