
Wednesday 
21st October 2020

Right Up To Date Clinic

Please mute your 
sound and turn off 

your camera 
Thank you



Housekeeping

• Please mute your sound and turn off your camera

• Please type questions in the chat area by clicking on 
the chat button to bring up the message box (please 
note everyone can see)

• We will be recording the session and if the quality is 
good, (with no misdemeanours), we will share the 
recording with you.



Welcome to 
our Clinic 

today 

Hosted by Caroline Constantine,  Gill Twell and Ian Warren

Purpose

These clinics focus will focus on any general health and 
safety updates, any quality and environmental updates 
and training opportunities.

We will of course also keep you up to date on Covid-19.

We will also share benchmarking data from STITCH, RD 
Dash and Quest during this series of clinics.

We hope you will share your experiences with us.  It is 
also an opportunity to ask further questions.   

Please email questions to info@rightdirections.co.uk
or use the chat

Please ask questions and please 
share any advice that you have.  

We will be sharing the Q&A’s from 
each clinic  

mailto:info@rightdirections.co.uk


What are we 
going to cover 

today?

What are we going to cover today?

• With Covid-19 still very much a priority, we will be 
providing an update and sharing some of the 
issues that have been raised

• STITCH benchmarking data

• Training opportunities

• Right Directions updates



Covid-19 
Update

What’s happened this week?

• Since our last clinic at the beginning of September, we 
have published weekly Information Briefs.  These are 
available on our website, along with previous clinic 
presentations

• Since last week’s Brief was published, the following 
changes and restrictions have been introduced:

• Wales have announced a two-week fire break 
lockdown, effective from 23rd October – gyms and 
leisure facilities must close 

• The Republic of Ireland have announced a six-week 
lockdown, effective from today – gyms and leisure 
facilities must close

• Lancashire have gone into Tier 3 Covid Alert Level –
gyms and leisure facilities can remain open, but soft 
play must close

• Greater Manchester enters Tier 3 from midnight on 
Thursday - gyms and leisure facilities can 
remain open, but soft play must close



Covid-19 
Update

What We’ve Seen & Heard

Good Practice

• Most facilities have maintained their Covid secure 
measures

• Signage is generally used effectively

• Staff remaining positive and cheerful, despite the 
business challenges



Covid-19 
Update

What We’ve Seen & Heard - Good Practice



Covid-19 
Update

What We’ve Seen & Heard

Some Concerns

• Superficial cleaning – lack of attention to detail

• Fire doors compromised

• Insufficient record keeping

• Staff morale

• Some Covid measures starting to ‘relax’

o Staff and customers



Covid-19 
Update

Fire Protection

• During our visits, we have noted that
a number of facilities are holding
open fire doors to improve air
circulation

• Whilst ventilation and air circulation
is vitally important to reduce the 
spread of Covid-19, it is also essential
that fire compartmentalisation is not compromised

• Consider using fire door retainers, which allow fire 
doors to be kept open, but which release the doors on 
activation of the fire alarm.  These can be retro-fitted 
to existing fire doors.



Covid-19 
Update

Face Coverings:

• We have noted that many operators are now 
encouraging the use of face coverings within their 
facilities, up to the point of activity

• Operators are also requiring staff to wear them, 
especially in public areas

• Although it is not mandatory for face coverings to be 
worn (in England) in indoor fitness studios, gyms, 
dance studios, leisure centres, indoor swimming pools 
etc., we would advise that they are worn to avoid 
confusion, especially as they are mandatory in some 
settings ‘within’ facilities.

• Remember – wearing a face covering does not mean 
that social distancing can be reduced or ignored!



Covid-19 
Update

Ensure face coverings are suitable and worn 
properly



Covid-19 
Update

Ensure face coverings are suitable and worn properly.  

If visors are worn, they must be
worn ‘in addition’ to approved
face coverings.  They do not
offer protection on their own



Covid-19 
Update

Monitor, monitor, monitor – don’t get complacent!

• We fully appreciate facilities have, in the main, done a 
fantastic job putting in place Covid secure measures

• We also understand people are weary and frustrated with 
the restrictions

• However, social distancing appears to be a control measure 
which is sometimes not adhered to or enforced (both staff 
and customers).  This does not just relate to Right Directions 
clients; we have noted it in other facilities too

• Although most facilities continue to follow all rules and are 
effectively ensuring measures are in place, keep monitoring 
to maintain compliance!



Covid-19 
Update

To Isolate or Not to Isolate?

• We have had numerous questions regarding self-
isolation and when individuals should do so

• Currently, it is a legal requirement to self-isolate if you:
o have any symptoms of Covid-19
o have tested positive
o live with someone who has symptoms or tested positive, 

or someone in your support bubble has symptoms or 
tested positive

o are told to self-isolate by NHS Test and Trace or the NHS 
Covid-19 app

o arrive in the UK from a country with a high Covid risk

• If you think you’ve been in contact with someone who 
has tested positive, or someone advises you they have 
tested positive, you do not need to self-isolate unless 
advised to do so by NHS Test and Trace.  The guidance 
states:

“Contacts who need to self-isolate will be notified and 
advised accordingly by the NHS Test and Trace service.         
If you have not been notified, this means you do not      
need to self-isolate.”



Covid-19 
Update

Positive Cases in Your Facility?

• We have also had queries regarding what to do if 
facilities are notified by a staff member or customer that 
they have tested positive for Covid-19

• In this instance, you do not need to take action unless 
you are notified of more than one case.  

• If you are advised of more than one case, you need to 
contact your local public health protection team.  

• Please see: 
https://coronavirusresources.phe.gov.uk/reporting-an-
outbreak/resources/ where you will find Early Outbreak 
Action Cards which outline the steps to be taken if you 
have positive cases.

• The public health team 
will advise if and what 
further action should be 
taken.  They may also 
visit to assess your Covid secure measures.

https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/


Covid-19 
Update

HSE / Environmental Health 

• We are hearing that HSE inspectors and environmental 
health officers are calling and visiting leisure facilities to 
verify covid secure measures

• Calls or visits may be in response to positive cases or 
complaints

• However, please note they are also undertaking routine 
checks on all businesses

• If have a call or visit, you must co-operate with the 
officer.  Be honest and tell them/show them what you 
are doing and don’t be afraid to ask for advice if you 
need it.

• The HSE inspectors and environmental health officers 
want to ensure you are doing the right thing and 
should support you if they think you could do more

• If you have any concerns following a visit, don’t 
hesitate to contact us at Right Directions



Covid-19 
Update

Statutory Tests and Inspections

• Are all your statutory tests and inspections up-to-date?

• We appreciate that these may have got behind during 
the first lockdown, but they should now be in date

• If these weren’t maintained during the previous 
lockdown, ensure records are updated to show the 
reasons they weren’t completed, i.e. facility closed.  
This should also apply to in-house tasks and 
inspections, including legionella



Covid-19 
Update

Lockdown or Closure?

• If you are in an area affected by a lockdown or are 
required to close due to local restrictions (Tier 3 in 
England), you will need to consider what you need to 
do to ensure your facility is safe.  This includes 
measures such as:

o Legionella – maintaining a flushing regime

o Pool water tests

o Statutory tests and inspections 

o Closing down plant and equipment

o Disposing of out of date stock

o Regular building inspections



Right 
Directions 
updates

• On-going Information Briefs on Covid-19

• Social media used to assist with updates - Twitter, 
LinkedIn and Facebook

• Virtual and on-site post opening support days 
(Covid) to assist in ensuring you are Covid secure

• Ongoing email and telephone support

• ‘Normal’ audit and support day programme 
resumed

• Face-to-face training programme resumed

• STITCH workshops every Monday at 2pm

• Risk assessment templates including Covid-19 
updated on the STITCH platform 



Right 
Directions 
updates –

STITCH of the 
Nation

• Quarter 3 STITCH of the Nation
will be emailed out in the next
couple of weeks 

• Byte size STITCH if the Nation
stats are being posted to social
media every Friday 



Right 
Directions 
updates

Membership Support Packages



Right 
Directions 
updates

Quest Prime

• Our next Quest Prime Clinic is on Tuesday 17th

November 2020



Right 
Directions –

Training

We have trained over 11,000 delegates on the Covid-19 
training.  With furloughed staff potentially coming back into 
the workplace for the first time, you may still wish to take 
advantage of our training - our online courses are still 
available: 

Covid-19 Awareness Course for the Leisure
Industry 
• Price (excl. VAT) –

• Right Directions Clients:  £1pp 
• Non-Right Directions Clients:  £2.50pp 

• To register click here or click on the link on our 
Covid-19 page on our website

Covid-19 Awareness Course for the Sport and
Recreation Sector
• Developed in partnership with the Welsh Sports

Association 

• Price (excl. VAT) –
• Right Directions Clients:  £2pp 
• Non-Right Directions Clients:  £4pp 

• To register click here or click on the link on our 
Covid-19 page on our website 

Check spam if you don’t get the link 

Enquiries: email training@rightdirections.co.uk

https://questnbs.org/training-events-conference/covid-19-training
https://questnbs.org/training-events-conference/covid-19-awareness-course-wsa
mailto:training@rightdirections.co.uk


Right Directions 
updates -Training

Online, on demand training courses tailored to the
Leisure Industry

Examples: 

• Safeguarding

• Customer Care

• Introduction to Health and Safety 

• Safe Handling of Pool Chemicals 

• Fire Marshal

- Created and presented by industry experts

- Easy to access and monitor delegates’ progress 

- Built in competency assessments 

- Electronic support workbooks available 

- All courses are certificated upon completion 

- Bespoke training developed for any specific organisation’s needs

- Organisation’s own branded learning platform

- Face-to-face interaction built in if required

- Competitively priced 

• Call 01582 840098 or email
training@rightdirections.co.uk for further details

mailto:training@rightdirections.co.uk


What 
next…      

• We will be holding another clinic on 10th

November 2020 for Right Directions clients

• Jo Talbot, Commercial Director of IQL, will be 
our guest speaker at the next clinic

• We look forward to seeing you then

• We are still here to support you in the 
meantime



Questions

Over to you – your Q&As 



Thank
You!

• Thank you for joining us today.  We hope you 
found the clinic useful.

• Please let us know if there are any topics you 
would like covered in future clinics

• Please email any questions that you wanted to 
ask but didn’t to: info@rightdirections.co.uk

• The recording will be shared with you if the 
quality and content is good enough 

• Please click here to leave feedback

about:blank
https://www.efocus-net.com/dynamic_survey.php?data=1589186509

