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Covid-19 
           (Coronavirus)

INFORMATION BRIEF  

REOPENING OF
FACILITY /ACTIVITY
  

This update summarises the key changes, however, we will also be updating 
our Pandemic Management Procedure and risk assessment template and will 
issue these to Right Directions clients next week.

What do I need to know before opening indoor / soft play?

Can we re-open the ball pits?

The government has announced a further easing of restrictions in England 
which take effect from Saturday 15th August.  Indoor play and indoor soft play,
bowling alleys and skating rinks will be permitted to re-open.  In addition, 
beauty salons and spas will be able to offer close contact services and 
treatments. 

The government guidance, see here, provides a link to further guidance published by the British 
Association of Leisure Parks, Piers and Attractions (BALPPA), to ensure the safe re-opening of indoor 
and soft play areas. This details what you need to consider in relation to risk assessing, operating 
andcleaning of the play area(s). You can review this guidance here.  

The BALPPA guidance states that 
ball pits must be closed or 
physically removed from frames 
before opening.  

Taking account of the guidance, we strongly advise that you undertake a risk assessment to ensure 
that all control measures are implemented before re-opening indoor / soft play areas.  For example, 
the guidance includes what you need to consider 
‘before’ re-opening, including the identification of 
high contact surfaces and cleaning methods. 

ISSUE 9. AUGUST 2020

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-certain-businesses-and-venues-in-england
https://www.balppa.org/about_balppa/safety-bulletins-2/
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Can we now host children’s parties?

What about foam pits?

Is there further guidance on the other venues that are allowed to 
re-open?

Whilst the guidance doesn’t specifically mention foam pits, it suggests removing ‘loose items’ 
that are difficult to clean.  It goes on to say they may be identified to ensure they are cleaned in 
accordance with an enhanced cleaning schedule and no item is missed.  We would recommend
that a risk assessment is undertaken to ensure that appropriate control measures are in 
accordance with the guidance and are effective.   

The BALPPA provides guidance on cleaning other areas too and suggests where high touch 
point items need to be cleaned frequently. 

Once inside a centre, customers should remain with their group, and maintain 
appropriate social distance to individuals and groups outside their own.”

        • Informing customers of guidance through signage or notices at the point of             
               booking or on arrival
        • Ensuring staff are familiar with the guidance, and if any local restrictions are 
               in place
        • Asking customers for verbal confirmation of the number of households in their       
               party at  the point of arrival

In addition, British Gymnastics state foam pits cannot be used.  Please see here and refer to 
page 9.  

Current government guidance states that you can only meet in a group of two households 
indoors (anyone in your support bubble counts as one household).  The guidance also states 
you should not hold or attend celebrations (such as parties) where it is difficult to maintain 
social distancing and avoid close social interaction – even if they are organised by businesses 
and venues that are taking steps to follow COVID-19 secure guidelines. 
For further details, see: here.  The BALPPA guidance also refers to restrictions on gatherings. 
See extract from this guidance below:

The government has not referred to any ‘additional’ guidance relating to skating rinks and point to 
the Grassroots Sport and Gym/Leisure Facilities guidance – see here.  

For bowling alleys, the government refers to the UK Hospitality website – see here.

Guidance on close contact services and treatments in beauty salons can be found here.  

“As part of the booking process, you should not intentionally facilitate 
gatherings between a greater number of households than is permitted in their 
local areas.  You should have due regard to the government guidance on 
social distancing and meeting people from outside your household.  You 
should take steps to ensure customer compliance with the limits on 
gatherings. These could include:

https://cdn3.british-gymnastics.org/images/corona/SFP%20Cleaning%20Guidance%20v1-0.pdf
https://www.gov.uk/guidance/meeting-people-from-outside-your-household-from-4-july
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities#section-4-6
https://www.ukhospitality.org.uk/page/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
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•	 Make	sure	social	distancing	and	hygiene	measures	continue	to	be	enforced

•	 Have	a	supply	of	disposable	face	coverings	to	sell	to	customers	if	they	have   
	 forgotten	their	covering	and	you	require	them	to	wear	them	in	certain	situations

Do face coverings need to be worn?

Has anything else changed that may 
affect us?

What about different parts of the UK?

Our Recommended Action for You

      • Review the government guidance, and, where appropriate relevant       
              guidance such as that published by the BALPPA to ensure compliance 
              and best practice
      • Review your risk assessment to identify control measures that need to 
              be implemented prior to re-opening your indoor/soft play, bowling      
              alley or skating rink
      • Advise customers of the need to wear face coverings in specific areas  
              that are now permitted to re-open
      • Keep up-to-date with the changes in travel corridors to ensure staff      
              returning from affected countries self-quarantine

Although regulations state that face coverings do not need to be worn in certain indoor places, 
including leisure centres, the government guidance states they must be worn in indoor play, 
includingsoft play areas, bowling alleys, skating rinks and beauty salons. 
Therefore, if you have any of these within your facility, 
customers should wear a face covering in these areas, 
regardless of whether theydo not need to wear one in 
other areas of the facility. Please note, there are some
exemptions, including children under 11.

Further changes are to be made to travel corridors, 
meaning that individuals returning from additional 
countries will need to self-quarantine for 14 days on their 
return.  This is changing regularly and we therefore advise 
you to keep up-to-date in order that you can ensure any staff 
member returning from an affected country does not return to the workplace until they have
completed their period of quarantine.

The Government has also announced a series of new enforcement measures targeting the 
most serious breaches of social distancing restrictions.  Fines for repeatedly not wearing face
 coverings where mandated will be significantly increased in the coming weeks and on the 
spot fines for hosting or facilitating illegal gatherings of more than 30 people will be 
introduced.

Different rules exist in different parts of the UK.  You should therefore refer to the relevant 
home country government website.  In addition, if local restrictions or lockdowns apply (in any 
part of the UK), you should refer to the government or local authority guidance published at 
that time. 

If	you	need	any	help	with	the	management	of	Covid-19	(Coronavirus)	in	your	workplace,	
please do not hesitate to contact us at: info@rightdirections.co.uk	or	call	01582	840098

http://www.rightdirections.co.uk
https://www.publichealth.hscni.net/covid-19-coronavirus/covid-19-information-public#face-coverings
https://www.gov.scot/publications/coronavirus-covid-19-phase-3-staying-safe-and-protecting-others/pages/face-coverings/
https://gov.wales/face-coverings-frequently-asked-questions
mailto:info%40rightdirections.co.uk?subject=

