
Monday 6th July 2020

Getting back on track

Covid-19 & Beyond Networking 
Clinic

Please mute your 
sound and turn off 

your camera 
Thank you



Housekeeping

• Please mute your sound and turn off your camera

• Please type questions in the chat area by clicking on 
the chat button to bring up the message box (please 
note everyone can see)

• We will be recording the session and if the quality is 
good, (with no misdemeanours), we will share the 
recording with you.



Welcome to 
our Clinic 

today 

Hosted by Caroline Constantine,  Gill Twell, Ian Warren and 
Nathan Maguire

Purpose

This series of clinics focuses on helping you, prepare in 
the final phase for re-opening.  Rather than 
concentrating on specific topics, the clinics will cover 
‘what’s changed this week’.

During the clinics, we will be sharing what we have 
learnt in the previous week, and, as importantly, the 
clinics are an opportunity for you to ask questions and 
share ideas and best practice.

Please email questions in advance of these clinics to 
info@rightdirections.co.uk

Using our operational experience including our health and safety 
knowledge, we have developed a Re-mobilisation Action Plan that 
may help your organisation and managers to ask themselves        
the right questions and implement appropriate action. 

Please ask questions and please 
share any advice that you have.  

We will be sharing the Q&A’s from 
each clinic  

mailto:info@rightdirections.co.uk


What are we 
going to cover 

today?

What are we going to cover today?

• Government guidance – leisure related 

• Industry best practice update

• Other developments, what we have seen and 

what we have heard

• Update from Jump Jersey, Les Ormes, Jersey

• Right Directions updates

• Questions, answers and best practice tips 

• What’s next 



Government 
Leisure Related 

Guidance

What’s changed this week?

• Changes to lockdown measures from 4th July in 
England

• Schools to open fully in September
• Local lockdown in Leicester
• Government and public health officials visited leisure 

facilities
• Aquaparks allowed to open 

Relevant guidance published:
• Guidance for the safe use of multi-purpose 

community facilities – click here
• Guidance for holiday or after school clubs – click here
• Guidance on maintaining records of staff, customers 

and visitors to support NHS Test and Trace – click here
• Guidance for providers of outdoor sports facilities 

(updated) – click  here

Guidance in devolved administrations may vary

https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation/guidance-for-providers-of-outdoor-facilities-on-the-phased-return-of-sport-and-recreation


Boris’s 
statement on 

re-opening

What’s changed this week?

Boris Johnson’s Statement on 3rd July:

“Indoor gyms, nail bars and swimming pools are 
still closed, mass gatherings are still prohibited, 
social distancing is still essential.

I want these restrictions to be lifted as soon as 
possible – of course I do.

We have established taskforces to work rapidly 
and closely with the sectors that remain closed to 
explore how they can be Covid Secure. I am 
pleased to report good progress is being made.

Next week we will set out a timetable for their re-
opening – though of course I can only lift those 
remaining, national restrictions as and when it is 
safe to do so.”



Social 
Distancing

What’s changed this week?

Social Distancing Guidelines - Refresher

• They have NOT been completely reduced to 1m

• Businesses must ensure 2m social distancing, or 1m 
with risk mitigation where 2m is not viable

• Risk mitigations (to be included in risk assessments) 
include additional use of screens, face coverings or 
visors, re-positioning of equipment and furniture, 
ensuring people aren’t face to face and keeping activity 
time short

• If 2m IS possible, then you should stick with it, for 
example, if you have floor markings spaced at 2m, you 
should not reduce these

• The change is not an excuse to cram in more  
equipment or people if this results in a greater                   
risk to their health and safety



Social 
Distancing

What’s changed this week?

Covid-19 Secure Notice has been updated:

Swimming pools to re-open, 
but, due to continued social 
distancing rules… there will be 
no water in lanes 2, 4 and 6… 



Government 
Leisure Related 

Guidance

Maintaining Records of Staff, Customers and Visitors 
(including contractors) – to be kept for 21 days

• The venue/establishment may be asked to provide the 
following:

• Information about staff:
o the names of staff who work at the premises
o a contact phone number for each member of staff
o the dates and times that staff are at work

• Information about customers and visitors:
o the names of all customers or visitors, or if it is a group 

of people, the name of one member of the group, e.g. 
the lead member and the number of people in the 
group

o a contact phone number for each customer or visitor, or 
for the lead member of a group of people

o date of visit, arrival time and, where possible, departure 
time

o In addition, if a person/group only interacts with one 
member of staff during their visit, the name of the 
assigned staff member will be recorded alongside that 
information.

• No additional data should be collected for this purpose

Make sure staff and customer records are up-to-date and        
think about how you will record information for non-
members



Industry Best 
Practice 
Update

What’s changed this week?

• Sport England have published ‘Return to Play’ 
support and guidance - here

• RLSS Supporting You – June update – click here

• Swim England have published five Covid-19 
guidance documents – click here

• UkActive are hosting re-opening webinars – click 
here

• CIMSPA is regularly updating its Reopen guidance –
click here

• London Sport have links to all the latest National 
Governing Bodies’ guidance – click here

Check websites for latest versions – guidance is 
being regularly updated

https://www.sportengland.org/how-we-can-help/coronavirus/return-play
https://www.rlss.org.uk/news/june-2020-support-for-the-industry-re-opening-and-educating-about-drowning-prevention
https://www.swimming.org/swimengland/pool-return-guidance-documents/
https://www.ukactive.com/news/ukactive-reveals-new-webinars-to-help-guide-sector-preparations-for-reopening/
https://www.cimspa.co.uk/library-and-guidance/coronavirus---cimspa-briefings/reopen-sport-and-physical-activity-sector-facility-reopening-guidance
https://londonsport.org/covid-19/return-to-sport-and-physical-activity-guidance/


Other 
developments 

- what we have 
seen and heard

• Booking Systems – must be robust and easy to use.  Will 
your website, booking apps and phone lines be able to 
cope?  How can you test them?

• Know your neighbours – once re-opening is permitted, try 
to find out what facilities near to you are re-opening.  You 
may be inundated with enquiries if neighbouring facilities 
are delaying opening.

• Customer information - be prepared – refer to our Clinic 
No 10

• Training – this will be essential for a smooth re-opening

• Tours – facilities are inviting customers in to do a tour, and 
show them the control measures they are putting in place 

• EHO – invite them to visit your facility to see the              
control measures 

• Over the weekend - pubs have closed                  
themselves due to anti social behaviour 



Jump Jersey, 
Les Ormes 

Welcome to Nathan from Jump Jersey Les Ormes, who 
opened their doors on the  1st July



Right 
Directions 
updates -

Training

Covid-19 Awareness Course for the Leisure Industry 

• Now live

• Price - Right Directions Clients:  £1pp and Non-Right Directions 
Clients:  £2.50pp 

• To register click here or click on the link on our Covid-19 page on 
our website

• Benefits of the Course:
• Knowing your legal responsibilities
• Understanding COVID-19
• Transmission of the disease
• Hygiene procedures
• An insight into what your facility may look like
• Possible industry specific solutions

• Feedback received this week 
• ‘The course covered the basics for staff and would give them an understanding 

of what to expect before returning to work.’
• ‘The ability to use the worksheets. It really helped me to get the answers 

correct on the end assessment’
• ‘To achieve a competent a benchmark of industry related knowledge for 

returning to work with confidence.’
• ‘I found the course to be; not too time-consuming, fluid in its learning 

initiatives, pertinent to government guidelines, and time-framed                        
adequately in the way it was delivered in order for the learner to retain                       
the information in bite-sizes and apply in practice when returning to                              
work in the “new normal".  It also helped me achieve a competent                      
benchmark of industry  related knowledge for returning to work                                      
with confidence.'

https://rightdirections.co.uk/fit-for-business/


Right Directions partner with Tillr

Right Directions have partnered with Tillr to produce ‘Fit for 
business’, the sports and leisure industry's new 
accreditation, that gives staff and visitors confidence when 
entering facilities

It is a comprehensive self-assessment that can be 
completed in any sports and leisure facility - it allows you to 
internally and confidentially assess your facilities position, 
be given recommendations on how to improve, take action 
and then apply for your accreditation.

As the technology partner to Right Directions, the 
assessment templates will be hosted on Tillr's online 
platform, providing instant online access on any device.

For further information see here

https://tillr.io/fit-for-business-facility-certification-tool/


Right 
Directions 

updates

• Re-mobilisation Action Plan and Pandemic 
Management Procedure sent to clients

• Risk assessments are now available on STITCH, along 
with over 150 other leisure related risk assessments 
– get in touch to book a demo 

• Virtual and on-site pre-opening support days

• Ongoing email and telephone support

• Webpage updated with Covid-19 information, 
including forms and clinic presentations

• Co-hosting CIMSPA Reopen webinar on Wednesday 
this week

• Newsletter to be published this week

• Risk assessment templates for swimming lessons, 
swim clubs, trampoline parks and personal training 
have been drafted and incorporate Covid-19 
measures

• Covid-19 Induction Record drafted



Right 
Directions –

our 4 S’s



Questions 
and Best 

Practice Tips      

Over to you – your Q&As 



Questions 
received

• Question:
We assume that when we re-open, our café will be 
able to re-open too.  What advice do you have on 
how we should operate it? 

• Response:
Assuming the government does not advise against 
re-opening your café, we suggest you follow the 
current government guidance for restaurants, pubs, 
bars, cafes and take-aways – see here

You may need to change the way you do things.  For 
example, the guidance suggests you should 
minimise self service and operate a table service, 
providing cutlery and condiments only when food is 
served. Providing only disposable condiments or 
cleaning non-disposable condiment containers after 
each use is also recommended.

You will of course need to comply with social 
distancing guidelines and therefore consider the 
number of tables and chairs within the café area.  

Screens may also be considered for ordering points.   

An effective cleaning regime will also be critical and 
so plan how this will be achieved.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery


Questions 
received

• Question:

We have a beauty therapist and a sports therapist 
who rent rooms in our centre.  Will they be able to 
reopen and do we need any information from them?

• Response:

Currently, we do not know when they will permitted 
to re-open.  Further details may come out this week 
when the government outlines their timetable.  

In the meantime, we suggest you refer to the 
government guidance on Close Contact Services – see 
here.  This covers work by therapists.  

We advise that you ask for their Covid-19 risk 
assessments along with details on how they are 
intending to operate and review them to ensure they 
do not conflict with your arrangements.  You should 
also inform them of your control measures and any 
restrictions within your facility which may impact on 
their staff and their clients.

This advice applies to any concession or sub-
contractor that may utilise space in your facilities.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services


Questions 
received

• Question:

What do you think about asking staff and customers 
to wear face masks?

• Response:

The social distancing guidelines are: 2m social 
distancing, or 1m with risk mitigation where 2m is 
not viable.  If 2m is not achievable, one of the risk 
mitigation measures ‘could’ be the use of face 
coverings.  However, face coverings are unlikely to 
be practical in some activities and would be 
uncomfortable for the wearer.  

Consideration may be to encourage wearing them 
in non-activity areas, e.g. spectator and circulation 
areas.  Your risk assessment should determine the 
need, but clearly 2m social distancing should be a 
priority.

We will also need to see what the government says, 
along with devolved administrations, for instance, 
Scotland have said face coverings must be worn in 
all shops.



What 
next…      

• Please, if you haven’t booked onto future clinics, grab a 
slot now – click on the booking form link below to book 
your place

• Covid- 19 Clinic Booking Form

• We are still here to help, please let us know and we can 
support you with:

• Writing risk assessments (virtual / on site)

• Writing your response plan / mobilisation reopening  
checklist 

• Pre-opening inspection audits / Support Days

• Post opening inspection audits

• Reviewing your procedures to include Covid-19

https://bit.ly/37mCUfk


Covid-19 
Branded 
Signage 
Solutions
Pay 10% deposit and 
receive 3 months interest 
free credit on your order*

*Payment credit based on minimum 
order of £500. Full payment required 
3 months after order.

www.store.bigwave.co.uk/product-category/signage



Thank you –
we hope you

found the 
clinic useful    

• Please email any questions that you 
wanted to ask but didn’t to: 
info@rightdirections.co.uk

• The recording will be shared with 
you if the quality and content is 
good enough 

• Please send us your questions for 
next week’s clinic

• Please click here to leave feedback

about:blank
https://www.efocus-net.com/dynamic_survey.php?data=1589186509


Useful websites      
• Government UK Guidance for employees, employers and businesses here

• UK Government/Public Health England Advice here

• NHS Advice here

• Health Protection Scotland Advice here

• Public Health Wales Guidance here

• Public Health England Useful Resources here

• Guidance on Expectant Mothers here

• Guidance on Cleaning and Disinfecting, including contaminated areas here

• HSE: Latest Information and Advice here

• CIPD Advice here

• IOSH Guidance here

• Pool Water Treatment and Advisory Group (PWTAG) Advice here

• The RCUK and RLSS UK guidance on teaching and performing CPR can

be sourced at: here

• Ofqual recognised Awarding Organisation, manikin hygiene information here

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

