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What a week that was! 
As you can imagine, questions on COVID-19 and action to take are piling in. Hopefully you are 
finding our regular updates, alerts, social media posts, tips and advice of good support and 
helpful. Below are some questions we have had over the last few days, with responses given. 
Hopefully you are all learning from each other’s questions, but as ever, if you need advice and 
support then get in touch.

Question: 
We’ve closed our café, what do we do with all the stock that will go out of date?

Answer: 
In the first instance, is there a local food bank or charity that could do with the food? This would be 
great publicity for you and enhance your reputation in the community. Failing that, you could sell it 
at a reduced price to staff. The last resort is to throw as you really don’t want wastage. At the end of 
the day though, you want all perishable and out of date stock out of your fridges. Don’t forget the dry 
goods in your stores that have shelf lives before you are going to re-open, these should follow the 
advice above.

Question:
Are there any checks that I need to do whilst the building is closed to public?

Answer:
You will need to make sure key elements of your business are in good order. Think about the checks 
you do for Christmas Day and Boxing Day, just that now they will continue for longer and have 
additions such as flushing regimes to consider. We sent out a checklist for you to use and adapt to 
meet the needs of your business on 23 March 2020, this is a good starting point. Don’t forget the 
issue of lone working if one person is completing. Ensure this task is considered in the lone working 
risk assessment.

Question: 
How do I shut down my pool plant?

Answer: 
This is one that really depends on your pool plant itself and the guidance from manufacturers. 
Ensure the plant is shut down by a suitably competent and plant savvy member of the team, consult 
with the manufacturers and their operation manuals and consider the guidance we sent out on 
23 March 2020 from PWTAG. Learn from this experience though and complete a step by 
step work instruction for staff to use in the future (although this will be part of a planned 
operation an not an emergency!).
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Question: 
We have building contractors due in but are closed to the public, can they still come in and 
complete their work?

Answer: 
At the time of this Q&A there has been no government advice to close contractors down. BuildUK 
and the Construction Leadership Council have developed some useful guidance for contractors 
and how they can safeguard their staff. This information can be found here. At the moment, there is 
no reason why projects cannot take place, so long as staff on site practice good social distancing 
and work with the contractor to understand how they will manage distancing, good hygiene and 
sanitisation. Try and keep the contractor isolated to as small an area as possible, whilst maintain safe 
distancing, as this will help with any cleaning and sanitising that you complete at the end of the day.

Question: 
Do I still have a duty of care to staff who are working from home?

Answer: 
Yes. If staff are working for you, you have a duty no matter what location. Where staff will be working 
on a computer/laptop, just ensure there is a completed DSE risk assessment for the user and their 
home station. Some adjustments may be required as a control measure.

Question
Should I continue with monthly microbiological testing of my swimming pool while the pool 
is closed?

 Answer
Our advice is a common sense approach. It would be an idea to take a sample on closure and then 
to complete a test before you re-open, just leave enough time to get the test result back (you will 
need to chat with your sampling company on this, maybe they can fast track a result).
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Right Directions will continue to update clients as and when guidance changes, if you do 
have any questions, do not hesitate to get in touch. Keep safe everyone, follow the advice 

that is being given, act responsibly and help to get through this unprecedented 
time as soon as possible. 

We wish you well.

Useful Links:
https://www.gov.uk/coronavirus

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://www.rcog.org.uk/covid19-pregnancy-guidance-2118.pdf

https://www.pwtag.org/guidance-on-temporary-pool-closure/

https://builduk.org/wp-content/uploads/2020/03/Site-Operating-Procedures-23-March-2020.pdf
https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.rcog.org.uk/globalassets/documents/guidelines/2020-03-21-covid19-pregnancy-guidance-2118.pdf
https://www.pwtag.org/guidance-on-temporary-pool-closure/

