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Questions on COVID-19 and action to take continue to come in and hopefully you are all finding 
the advice given clear and effective. The message is simple still, follow what the Government 
and public health authorities are advising, but the escalation in the last week does emphasis the 
need to be thinking about business continuity and the ‘what if’ scenarios. The checklist attached 
to this update may be a useful tool to help with such planning.

Question: 
Is coronavirus RIDDOR reportable?

Answer: 
In short, no. RIDDOR concerns itself with occupational diseases and COVID-19 is what is known as 
a communicable disease. However, if a member of your staff is confirmed as having COVID-19, this 
is reportable to your Public Health body (completed by the agency that has identified the person as 
having the disease).

Question:
What are my obligations as an employer? What do I need to consider?

Answer:
The essential base of the Health and Safety at Work Act 1974 is that you have a duty to do everything 
that is “reasonably practicable” to safeguard your employees and those affected by your operations. 
Directors/Executives should be aware that they face potential personal criminal liability if their 
organisation commits an offence due to their act or default; each Director/Executive has a duty to be 
as proactive on this as someone in their position ought reasonably to be. 

There are also specific duties under the Management of Health and Safety at Work Regulations 1999 
to conduct suitable and sufficient risk assessments covering risks to employees who are at work and 
also risks to non-employees arising from your operations. 

Follow all relevant guidance and risk assess carefully any variations from it. Remember to 
personalise, so far as reasonably practicable, your procedures to your specific workers and those 
affected by your operations. Exposing a twenty year old employee to potential infection will not 
be the same risk as for someone whose age or underlying health condition makes them more 
vulnerable.

To conclude, develop your plans, take into account the demographics and vulnerabilities of your 
staff and those impacted by your operations. Monitor and review to take into account the changing 
nature of the pandemic and your control measures.
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Question: 
I can’t get any hand sanitiser anywhere, what do you recommend?

Answer: 
Good hand hygiene practice! Wash hands more frequently and after contact where you have a 
concern. Wash hands for 20 seconds using soap and hot water (COVID-19 doesn’t like heat!) and 
avoid touching your face with unwashed hands.

Question: 
Should we shake hands still or use the 
Namaste greeting?

Answer: 
There is no definitive guidance from the Government or NHS on shaking hands, however, we do 
know that shaking hands with a person infected and then touching your face will increase the 
potential for catching coronavirus. What is crucial therefore is the guidance we keep reminding: 
Good hand hygiene and washing and do not touch your face with unwashed hands. If you shake 
hands with someone, I am sure they will not be offended if you then use a hand sanitiser or go and 
wash your hands – you are being sensible! To avoid this scenario though, you may decide that the 
Namaste (here) greeting is a good alternative and a nice introduction of such a greeting into your 
workplace.

Question: 
How can we try not to scare members but let them know we are taking action to minimise 
spread of coronavirus?

Answer: 
Business continuity is going to be a critical consideration for facilities. We would recommend you 
be proactive and tell your customers all the measures you are taking to make sure your building 
is as safe as it can be. Attached we have provided a template that you can use and adapt to be 
accurate for your business. It is an entirely editable document, just make sure what you include in 
the communications is what you are actually doing. You don’t have to use it, but we think it would 
be good to let customers know all that you are doing to try and mitigate potential membership 
cancellations, reduced visits etc.
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Question:
In lifeguard training, should we still use Resusci-Anne to practice CPR?

Answer: 
On top of good hygiene practices promoted in previous guidance from Right Directions, the 
Resuscitation Council UK advises that if teaching CPR only sessions, (not formal First Aid courses) 
teach compression only CPR. This avoids potential contact through rescue breaths.

If performing rescue breaths is required, then strict hygiene protocols should be followed, with the 
RLSS advising the following regime:

 • Replacement and disposal of lungs and airways after each training session

 • Wiping the face of the manikin with disinfectant wipes after each student uses it, students  
  may use individual face shields if they so wish and they should be disposed of safely at the  
  end of the session

 • Washing manikin faces with an appropriate disinfectant solution after completion of each  
  training session.

Helpfully the RLSS have reduced the price of replacement wipes and lungs if purchased direct. 

Question:
What should we be doing in our Trampoline Park to keep it hygienic?

Answer: 
Follow all the guidance that we have issued to date on how to prevent the spread of COVID-19 
namely:

 • Wash your hands regularly

 • Avoid touching your face with unwashed hands

 • Cough into a tissue and dispose of the tissue right away in a bin

 • If you don’t have a tissue, cough into your sleeve

 • Avoid contact with people who are unwell.

Practical measures you can introduce in your workplace include:

 • Upping your cleaning and disinfection regimes for high contact items such as door handles,  
  lockers, tables, chairs, hand rails

 • Ensuring stocks of soap and sanitiser are maintained at all times – up your frequency of  
  inspection

 • Nightly/end of day cleaning and sanitisation of Park equipment is also advocated.
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Question:
Can coronavirus be transmitted through pool water?

Answer:
No! Chlorine is a pretty awesome killer of most bacteria and viruses. Its probably the safest place to 
be. Don’t forget though, the risk comes when out of the water and customers interacting with each 
other and your facilities. Those good hygiene and cleanliness regimes are equally important in a 
pool changing room as they are in dry areas of your building.

Question:
The university nearby has closed due to a coronavirus outbreak and we think the students 
may have been in our gym or had contact with someone who may have been in our gym. 
Should we open or close?

Answer:
In this case you should definitely stay open. There is no confirmation of any person in your gym 
having coronavirus, until you know for sure, its business as usual. Great advice for businesses from 
the Government is available here, see section 11 of the guidance to cover this specific question 
raised.

The coronavirus outbreak, reaction, advice is ever changing. Do keep up to date with the UK 
Government and ensure that your business is helping to prevent and contain the outbreak. Follow 
the safety alerts we have previously sent out and make use of Government website updates, 
which can be found here. Right Directions will continue to update clients as and when 
guidance changes, if you do have any questions, do not hesitate to get in touch.

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-covid-19
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response

